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Focus on Business

Businesses
raises their
concerns
by Alok Mitra Chairman of the
Ethnic Minority Business Group (EMBG)

Left to Right:
Mark Prisk MP, Patrick Frederick and Richard Spring MP

n On 11 November 2009, Patrick
Frederick, Chairman of the
Conservative Business Relation
(CBR) for South East England and
an Advisor to EMBG arranged for
Mark Prisk, MP (Shadow Minister
for Business and Enterprise) and
Richard Spring, MP (Vice Chairman
of the Conservative Party
responsible for Business and CBR)
to visit Park Royal Partnership (PRP)
in West London to listen to the
views and concerns of local
businesses. Patrick chaired this
event which was held at the Diageo
new 18,750 sq m building in the
heart of Park Royal Business Park
(PRBP).
Park Royal Business Park is Europe’s
largest but now needs investment
to grow
Nick Monger–Godfrey (CEO of PRP) and
Alan Coates (Chairman of PRP)
explained to Mark and Richard that
PRBP is Europe’s largest industrial
estate, covering 750 hectares in West
London spanning the three London
Boroughs of Ealing, Brent and
Hammersmith & Fulham. It is home to
over 2000 businesses, including the
headquarters of some major
organisations. These businesses
collectively employ over 40,000 people
in various sectors including food and
drink manufacturing, media and
warehousing. Approximately 40% of
the businesses are owned or managed
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by London’s large ethnic population.
PRP was set up in 1992 to provide
strategic leadership in developing and
co-ordinating regeneration and
economic development policies and to
lobby government and London agencies
to ensure that resources and
investments are maximised in Park
Royal. One of the key investment
requirements now is on infrastructure,
specifically on improvements to roads,
buses and parking control. There is a
high degree of deprivation in the area
that would benefit from central
government funding which can then be
used to leverage more private funding
to develop the area.
A Conservative government would
take action to reduce the public
debt
Mark Prisk and Richard Spring explained
that a priority of a future Conservative
government would be to bring the
public finances under control; without
this interest rates would have to rise
sharply. Richard said that “one reason
the borrowing costs are so low is that
the money markets are expecting us to
win the next general election and
control the huge debt that has been
built up.”
Businesses ask “How serious are
the Tories about helping SMEs?”
Many of the Small and Medium Size
Businesses (SMEs) attending explained
their concerns about the economy and
what a future government will actually
do for businesses. The concerns ranged
from the fact that some businesses are
losing sales and this could lead to
failure in the coming months unless the
economy picks up. Others wanted to
see more targeted business support
specifically to help improve the staff
training and competency and to help
unleash the potential of businesses and
their entrepreneurs. A number of SMEs
also asked “how sincere would a future
Conservative government be towards
helping SMEs?” “Is focus on the small
business just rhetoric to get votes
before the election?” Richard Spring
said “The Conservative party has been
traditionally pro business and this will
remain so in the future. The next
government will be very reliant on
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growing the economy in order to cut its
debt and fund the public sector. Mark
Prisk added “Governments do not have
their own money they have to raise it
through taxes that require the business
sector to create wealth.” He went on to
explain that many of members of the
shadow cabinet including Mark have a
business background and therefore they
understand the needs of the business
sector and they will provide an
environment for growth and prosperity.

Alan Coates (Chairman)

Nick Monger, Godfrey CEO
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Helping hand

Stand by for
tax rises
by Jenny Mitra MA(Oxon), ACA, CTA
Partner of A Mitra & Co, Chartered Accountants

n The Chancellor, Mr Darling has already set out some of the tax rises due to take effect from
April 2010. The autumn budget statement is due on 9 December 2009 and we find out then
any additional tax rises to come. All the opinion polls suggest that it will be Mr Osborne’s
problem instead shortly afterwards and this makes it hard to plan ahead. However, it seems
clear that whichever party is in power, as the national accounts are unlikely to be balanced
by deep cuts in public spending or something less drastic, there will have to be increases in
taxation. It is therefore a good idea to plan for tax rises from April 2010.

Some action to take before April 2010
Pensions – Early retirement
If you are between 50 and 54 years old
and are thinking of taking early
retirement, then you may need to act
before next April when the minimum
retirement age goes up to 55. However,
seek advice as there may be claw back
or other issues that could mean that
taking early retirement may not be the
best option for you.
Pensions – Contribution
If you earn at least £150,000 you
should review your pension
contributions in relation to the new
restrictions on tax relief on those
contributions and the tough rules being
put in place to stop the manipulation of
income and contribution levels.
From 6 April 2011, tax relief on pension
contributions will be reduced for those
with incomes over £150,000, reducing
down to a level of 20 per cent for
people on incomes of more than
£180,000 per year.
There are rules now to stop people
advancing the contributions they would
make after that date to take advantage
of the more favourable relief now.

What this means is that there will be a
tax hit for anyone who pays more than
their regular contributions and more
than £20,000 a year from 22 April
2009 to 5 April 2011. Regular
contributions are payments under a
pre-existing contract which are made
quarterly or more frequently, but a
higher limit applies if irregular
contributions averaging up to £30,000
a year were made in each of 2006/07,
2007/08 and 2008/09.
The effect of the charge is to withdraw
the 20% higher rate relief that would
have been enjoyed at the top rate of
tax. This does not affect people with
incomes below £150,000 or pension
contributions below £20,000 a year.
There are some loop holes by sacrificing
income for extra relief but these are
complicated and could be challenged
by the revenue. It is best to seek
individual advice.
Saving – ISA Limits up
From 6 October 2009 the ISA limit was
increased to £10,200 of which £5,100
can be in a cash ISA. The new limits will
apply to people aged 50 and over
before 6 April 2010 and for all ISA

investors (aged 18 or over) from 6 April
2010.
Delay Capital Expenditure
As the higher rate tax is rising to 50%
from 40% for those running an
unincorporated business and expecting
to make taxable profits of more than
£150,000 it may be worth considering
deferring capital expenditure to 2010
where it would attract tax relief at 50%.
However, if you plan to spend more
than £50,000 buying capital assets
then bear in mind that the first year
allowance of 40% finishes next April
and goes back to 20%. You need to do
the sums and seek advice.
Don’t rely on the taxman for advice
A decision of a High Court VAT case of
Corkteck Ltd implies that taxpayers
cannot just rely on verbal advice given
by the taxman. So keep notes of your
conversations with the taxman,
summarise your understanding with a
follow up letter and ask HMRC for a
written confirmation.
If you need further information visit our
website on www.amitra.co.uk or
contact us on 01923 212687.

Ethnic Minority Business Group – www.embg.co.uk

3

EMBG_Intouch_Winter09_V6_EMBG_InTouch 17/12/2009 17:01 Page 4

Focus on Business

So a judgment
has been entered
against you…
Now what?
by Leon Hines-Hines & Co Solicitors, leon.hines@lghines.co.uk

n If you have been sued and a
court orders you to pay a sum of
money, details of the judgment
will usually be entered in the
Register of Judgments Orders and
Fines (“the Register”). If you have a
judgment registered against you,
you may find it difficult to get
credit. Financial institutions use
the information on the Register to
help them to determine whether or
not to make offers to persons
seeking credit. Most entries stay on
the Register for six years.
Removing an entry from the
Register of Judgments Orders and
Fines
There are only three circumstances
in which a judgment may be
removed from the Register.
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First, you can request that your
judgment be removed if you pay
the full amount due within one
month of the date of the
judgment. You will need to write
to the court where the judgment
was entered, giving details of the
claim number, your full name and
address and enclosing written
confirmation, from the beneficiary
of the judgment, that you have
paid the judgment together with a
cheque payable to “HMCS” in the
sum of £15. If you are unable to
obtain such written confirmation
you can still apply for the
judgment to be removed. The
court will write to the beneficiary
of the judgment and if they do not
reply within one month the
judgment will simply be removed.
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Once this has been done you
should receive a Certificate of
Cancellation.
Secondly, in limited circumstances,
the judgment may be removed if it
is set aside or reversed by the
court. An application must be
made promptly to the court to
have the judgment set aside for
which a fee of £65 is payable. Such
an application may be made where
a “default judgment” has been
entered against you because you
have failed to acknowledge or
defend the claim made against
you. Where default judgment has
been wrongly entered the court
must set aside the judgment, such
as where the whole of the claim
was satisfied before judgment was
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entered. In other circumstances,
the court may set aside the
judgment where there is a real
prospect of the claim being
successfully defended or it appears
to the court that there is some
other good reason why the
judgment should be set aside or
the person allowed to defend the
claim. Court staff can provide you
with the necessary forms to make
this application.
Finally, your judgment may be
removed if it is a result of an
administrative error and this is
brought to the attention of the
court.
In the event that none of the
above circumstances apply, you
will not be able to have your
judgment removed.
However, it is always worth noting
that once the debt has been paid
in full you can request that the
judgment is marked “satisfied”.
This will tell anyone who searches
the Register that you have paid the
debt. Such a request must be made
in writing to the Court in exactly
the same way as you would make a
request for the judgment to be
removed following payment within
one month. Once the judgment
has been marked satisfied you
should receive a Certificate of
Satisfaction.

Government-funded
training opportunities
n Government funding to train your team and improve your own
skills is available now through the specialists at London Brokerage
Limited (LBL), your access point to the government’s skills initiatives
including Train to Gain and Apprenticeships.
Government funding to train your team and improve your own skills is
available now through the specialists at London Brokerage Limited (LBL), your
access point to the government’s skills initiatives including Train to Gain and
Apprenticeships.
Working in partnership with Business Link, LBL helps both public and private
organisations, including faith and community organisations throughout
London improve staff skills, boost their efficiency, plus maintain and develop
success, through:
A free skills analysis and training brokerage – a comprehensive,
independent and impartial analysis to identify any skills gaps in your
organisation, then to match your training needs with potential training
providers;
A free service to source available funding – identifying possible
Government funding to pay for all or part of the training needed by you and
your team, plus help to source that funding;
A free referrals service – putting you in touch with government-funded
organisations and other suppliers that might be able to support any of your
organisation’s needs.
The service provided by London Brokerage Limited is not only independent
and impartial, but has also been designed to be flexible to suit the needs of
the organisations that use it. That means you can access LBL’s dedicated Skills
Advisers at a time and place to suit you.
Employees and volunteers can access a very wide range of training
opportunities, from basic literacy and numeracy development, through
generic and sector-specific qualifications, to tailor-made courses. And not
only are organisations of all sizes and types potentially eligible for funded
training, but those with fewer than 50 employees may also benefit from a
contribution to wages costs whilst staff are training.
London Brokerage Limited can also support the training and skills needs of
chief executives, senior directors and key managers of London organisations
that employ between 5 and 249 people. Full funding of up to £500, and
partial funding up to £1000, is available for leadership and management
training, which can cover everything from formal or informal training
through to coaching and mentoring.
Further details are available on 0845 6300 204, or via email,
info@ttgbroker.com.

Ethnic Minority Business Group – www.embg.co.uk
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London 2012 Games –
SMEs continue to Lose Out

n Since our event in May 2009 at
City Hall and the following articles
in our last newsletter (see
www.embg.co.uk) highlighting the
lack of contract opportunities for
small and medium sized businesses
(SMEs), the media has picked up
on our event and has given more
publicity to the plight of small
businesses in gaining contracts.
The Asian media, including Eastern
Eye, Sunrise Radio and TV and
online media redhotcurry.com
were some of the early ones to
cover the story.
More recently, it was aired by the BBC
Asian network by Ben Marshall who
interviewed both Alok Mitra and Larry
Rach from the Ethnic Minority Business
Group. There are around 7,000 big
contracts leading to around 75,000
smaller contracts. However, based on
the current run rate as only a tiny
fraction is likely to go to SMEs, the
situation is very serious. Alok Mitra, MD
of CJM Consultants explained to the
BBC that the bidding process needed to
be reviewed to give SMEs a reasonable
chance to benefit from the games. Alok
added that “the biggest problem was
that too many contracts were being
awarded to larger companies or smaller
companies associated with those larger
companies.”
However, the BBC has been told by the
Olympic bosses that they consider that
the system is fair. The Olympic Delivery
Authority (ODA) gave the BBC a
statement saying “We are committed to
delivering an open procurement
process and the award winning
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work with rather than taking a risk on
someone new.

Left to Right:
Alok Mitra, Ben Marshall, Larry Rach

CompeteFor system was set up to
create a level playing field for
companies of all sizes and
backgrounds. Just under 1,000
contracts have been awarded so far and
more than two thirds of these to small
and medium sized companies. There
has also been an active programme of
engagement with Asian businesses.”
Alok pointed out that the experience of
SMEs did not accord with the
statement from the ODA. Many SMEs
do not have the resources in house to
deal with the bureaucratic form filling
required even to win relatively small
contracts. There is also tremendous
frustration at the lack of feedback when
a rejection is received. Big suppliers
who are given the primary contracts
tend to pick suppliers that they already

Ethnic Minority Business Group – www.embg.co.uk

Larry Rach, MD of Twin Technology
explained to Ben Marshall that his
company has unsuccessfully tried
around 50 times to win contracts and
that they have now given up. He said
“it’s incredibly frustrating and quite
annoying for us. You spend a lot of
effort and money bidding only to get
nowhere with it.” Given that Twin
Technology is growing in revenue and
profits and is creating jobs serving
many private and public sector
organisations their ability to deliver is
not an issue. Larry feels that without
any feedback it is just a waste of time.
The lack of feedback, transparency and
biased procurement process operated
by the ODA has left many SMEs angry,
bewildered and frustrated. This is all a
far cry from when the bid was won on
London’s diversity and promises made
on how ethnic businesses would
benefit and that help would be given to
businesses to make them fit to supply. It
now appears that this pledge to help
SMEs was made with the same cavalier
attitude as the original budget of
£2.4bn was created to hold the games.
They have both proved to be
spectacularly wrong.
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Virtualisation –
in the Real World
by Jenny Mitra MA (Oxon), ACA, CTA –
Director of CJM Consultants

n Virtualisation is spreading fast within large
organisations running huge data centres and
complex IT infrastructure. Yet, this technology is of
relevance to all users of computers. The concept of
virtualisation has been around for over half a
century, but only recently due to significant
increases in computer processing power and
storage space capacity coupled with a fall in the
cost of hardware and software has it become a hot
topic as it gives simple, powerful solutions to some
of the biggest computer issues; security, privacy,
compatibility and portability.
Virtualisation covers many areas of IT operations
and can be complex to organise and manage in
large diverse organisations. In essence, the term
virtualisation refers to software that allows
computer resources to be shared. Today’s powerful
computer hardware was designed to run a single
operating system and a single application. This
leaves most machines vastly underutilised.
Virtualisation allows multiple virtual machines to
be run on a single physical machine, sharing the
resources of that single computer across multiple
environments. Different virtual machines can run
different operating systems and multiple
applications on the same physical computer.
SME’s can save money, increase security and
productivity using virtualisation
There are many ways small and medium sized
organisations (SME’s) can benefit from the use of
virtualisation. However, in this article we will narrow the
field to Virtual Machines (VM). This has real benefits and
significance to SME’s and can be deployed at low cost
and fast payback.
VM is software which pretends to be a computer running
on a computer. In the picture above there is a screenshot
showing a laptop running windows XP on top of which
there is another windows log on screen which is the VM
(the guest machine). This operates independently from
the host laptop and can use another Windows,
Macintosh, Linux or other operating systems with its own
programmes all contained in the virtual environment. It is
quite literally like running a computer within a computer.
One of the by-products of this is that the two systems can

be entirely separated from each other, which allows a
high level of security and can lead to faster running.
Simply protect your computer using VM
If you are using a Windows operating system you will
know that your computers and laptops are open to
hacker attack and infection once connected to the
internet. The risks of a hacker attack are greater if you use
a mobile device at public hotspots such as those at cafes
and airports to access emails or to do financial
transactions. Your computer can be compromised very
quickly without your knowledge. A hacker once in could
access all your files and programs. Furthermore, if for
example someone hacks into your device while you are in
your bank account and you come out of your browser
without logging off, the hacker still keeps control of your
bank account even if you switch off your machine.
A Virtual Machine when installed correctly can give you
an almost 100% secure browsing environment. Even if
somehow your VM became infected the degree of
separation between your Virtual Machine and actual
machine means you have protected the information that
is outside the VM environment. You can simply re-install
the virtual machine; the total infection will be removed
and your real machine will be unaffected. A successful
hacker can only access the Virtual Machine and your
actual machine and the data stored in it is therefore
protected.
VM software is available as an open source product with
no licence fee to pay and for this reason it is relatively
cheap to deploy. It is worth looking at this option for your
mobile devices and perhaps your desktops as well,
especially if you allow remote access to them. For more
information, contact alok@cjmconsultants.co.uk

Ethnic Minority Business Group – www.embg.co.uk
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When will we
get a sustained
recovery?
by Alok Mitra – CJM Consultants

n The good news is that the
economy will recover, it always
does. The unknown factor is the
timing, the strength and durability
of any recovery. No one can say for
sure when the recession will end
but it will end when it ends.
History can give some us some
guidance.

The common wisdom currently is that
recessions generally run for about two
years. The current recession started
around December 2007 and therefore
should end December 2009. Maybe it’s
a coincidence but many economists
and the UK government are forecasting
that the UK will be out of recession by
the end of 2009. However this two year

cycle has not always been the case.
Even if we reach the bottom of our
current recession as predicted we are
unlikely to be out of the woods for
some years to come. When a financial
bubble like the one that caused the
credit crunch happens it can take
several decades to get back to the pre
bubble phase. A case in point is Japan;
it’s financial and property bubble burst
in 1989 with the collapse of the Nikkei
(the main Japanese stock market index).
It took 19 years from 1970 for the
Nikkei to climb from 2,000 to over
39,000, a staggering 1,850% rise. The
easy money that gave rise to this
phenomenon also drove up property
prices to astronomical heights. It was
said that one square block of Tokyo was
worth more than all the real estate in
Manhattan and the Emperors palace
and lands were worth more than
California. Over 20 years later the Nikkei
is less than 25% of where it was in the
bubble years.
Sustained recovery is more likely to be
achieved once the balance sheets of
both companies and individuals are
repaired, and unemployment and
economic growth return to their long
term trend.
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Business needs to see the easing and
free flowing of credit. For this to
happen we need to see economic
stability, a sustained fall in
unemployment and the recovery of the
housing market. In addition, the toxic
debts need to be quantified and dealt
with so that wholesale markets start to
function properly. For now, lending is
likely to be dependent on attracting
customer deposits and this is likely to
mean higher interest rates for
consumers and a continuing shortage
of available credit.
Although in the medium term inflation
is likely to rise from the expansion of
the money supply and lower interest
rates, the economic indicators point to

deflation as being the likely scenario in
the near term. This is based on much
quantifiable evidence including the fact
that unemployment is still rising in the
western economy. The US
unemployment rate is now over 10.2%
above the post war high reached in
1982 and unemployment amongst the
16-24 year old is 54%. Job cuts are still
rising fast. In the US less than 60% of
the adults are at work now.
In the UK official unemployment is likely
to exceed 4 million and when one
includes the adults on incapacity
benefits and those who do not register
for unemployment benefits the real
unemployment figure in the UK is
probably over 10%. Indeed in some

parts of the country it is considerably
higher. Real salaries and pensions are
falling, taxes are set to rise, job losses in
the public sector will increase as a result
of lower public spending, and demand
and growth is likely to be constrained
for some time. This should mean lower
interest rates and should keep a check
on inflation for now. However, in the
medium term rising taxes, the impact of
the £200bn quantitative easing
(printing money) and the £1 trillion
pumped into the banking system
liquefying the economy could also lead
to higher inflation unless government
can get the timing right to reverse the
stimulative measures it has put in.
Politically this will prove difficult as it is
certain to be unpopular.

Ethnic Minority Business Group – www.embg.co.uk
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Is it an economic
or a
by Alok Mitra – CJM Consultants
(This article was first published on: 5th August 2009, updated for this issue.
Original full article can be viewed at http://www.embg.co.uk/newsprint.html)
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For suggestions on the appropriate
policy responses to deal with the
problem areas identified refer to our
article of 5th August 2009, available
from our website.
The economic backdrop
Although the news media is currently
dominated by the £6bn being paid out
in city bank bonuses and the strong
recovery in the stock market, in reality
the economy continues to be difficult
for many businesses as the credit
crunch continues.
In the aftermath of the credit crunch
the financial markets seem to have
stabilised in the absence of more shocks
to the system. As a result the leading
world stock markets are all substantially
higher in percentage terms than they
were in the beginning of 2009.

Eurozone quarterly GDP Growth

Q4 2008

Background
Much has happened both to the world
economy and UK politics since we
published our Spring 09 newsletter. As
part of our engagement with HM
Treasury and main political parties,
EMBG has consulted with a core group
of its members, including a number of
business owners and leading
economists such as Trevor Williams,
Chief Economist at Lloyds TSB (see page
12) to gauge the impact the economy is
having on their businesses and which
political party they feel has a better
chance of turning things around.

Ethnic Minority Business Group – www.embg.co.uk

According to official figures many of
our competitors in the Eurozone have
emerged from recession. Germany and
France are now in their second quarter
of recovery, whilst those countries using
the single currency grew collectively by
0.4% in the third quarter. The US and
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recovery
false dawn?
Japan are also now officially out of
recession.
The US and the UK were both leaders in
the current global downturn; however
the UK growth fell by a further 0.4% in
the third quarter of 2009 whilst the US
grew by 3.5% in the same period. It is
therefore disappointing to see that the
UK still remains in a recession whilst
most of the world’s economies are out
of recession. That said, many
economists and our government still
predict a recovery in the UK in the last
quarter of 2009 and stronger growth in
2010. Let us hope that they are right.
As greed returns the risk of
sovereign debt default is rising fast
Unfortunately, with rising stock markets
and the increase in confidence there are
signs of greed returning to the stock
markets and with actions such as the
size of bankers bonuses it shows that
many are ignoring the fundamentals.
The policy response so far by our global
leaders is still not effectively dealing
with the real problems that created the
credit crunch and instead they risk
creating another bubble by raising
sovereign borrowings, and printing
money on an unprecedented scale.
There are $trillions of debt piled up by
the major western economies and there
is a real risk that the next big financial
shock will be sovereign debt default.
Who will be left to bail them out?
According to the international credit
rating agencies countries who are at
risk of going bust are rising. They are
not just restricted to the usual suspects
such as Argentina, Pakistan and
Venezuela, but also include many
European countries like Hungary,
Greece, Italy and many eastern
European countries, and even California

is high on the list. All this could yet
prove bad for the global economies,
taxpayers and shareholders.
Recovery is still fragile and its not
going to be business as usual
The market’s confidence seems to be
driven by better than expected results,
much of which has been achieved by
aggressive cost cutting and not by
underlying revenue growth. Those
companies that are achieving revenue
growth are mostly doing this on the
back of big discounts that are reducing
margins and profitability. Also globally,
government economic stimulus
programmes such as “cash for
clunkers” (car scrappage), quantitative
easing (printing money), public works
programmes and generous social
security payments have all helped
growth in the US and other industrial
countries. In Europe big exporters such
as Germany have also benefited from
increased world demand and the
rebuilding of stock levels.
In contrast in the UK the financial
sector is a much bigger part of our
economy and although it has recovered
a little it is still a long way off its pre
credit crunch level. It is not expected to
recover to return to its former level
anytime soon and this will have a
lasting effect on the UK recovery. The
UK has also spent some £1.5 trillion
bailing out the banks. A much bigger
proportion of its GDP compared to our
competitors. In addition, some of the
temporary measures introduced to fight
the financial crisis, e.g. cuts in VAT are
to reverse next year. There are also tax
increases in the pipeline for 2010 and
more are likely following after the
election together with cuts in public
sector expenditure as the new

government starts to control
borrowing. All these measures together
with high and rising unemployment
and the fact that UK consumers carry a
very high burden of debt means that
the recovery is likely to be slow and
protracted.
Even in the US unemployment is over
10% and amongst 16-24 year olds it is
54%, this does not bode well for
sustained US recovery. Given that the
US comprises 25% of the world
economy, a sustained US recovery is
vital to world recovery.
Whilst we recognise that the world
economic indicators are moving in the
right direction it would be wise to take
a more cautious stance when planning
for the long term. We would refer you
back to our article in our business
network newsletter “Beyond the
Crunch” in which it is explained why
markets are recovering and why they
could fall again even harder. We have
yet to see convincing evidence to
suggest that history will not repeat
itself again.
Whilst there is much debate as to
whether there will be a V, W, L or U
shaped recovery there is a general belief
that the recovery will be a long time
coming and most people will not see
any real increase in their living
standards until growth returns to trend.
This could take some years to achieve.
A related articles on sustained recovery
is on pages 8 and 12.
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Trevor William, Chief
Economist of Lloyds
TSB Corporate
Markets talks to EMBG
by A Mitra – MD CJM Consultants

n I first met Trevor at a Seminar about 2 years ago and I was struck by the fact that he was
able to explain fairly complicated economic issues in quite plain language and gave straight
answers in an enthusiastic and optimistic way. I met Trevor again recently and noted that he
was much more cautious about the economy but still upbeat. So I was curious to hear his
take on a number of economic questions.
I visited Trevor at his city office in
August 2009. Trevor has an office
within the dealing floor from which he
observes the action and with the
camera that is installed outside his
office he is able to provide instant
commentary and interviews to the
world’s media. Trevor is very well
regarded in the City; his opinion is
often sought by the general news
media as well as business channels. He
is a regular contributor to CNBC and
Bloomberg TV. Trevor has a BA and a
Masters degree and was studying for
his PHD when he joined Lloyds where
he has worked in a variety of roles. He
currently heads up the equity research
team at Lloyds TSB and part of this role
is to produce trading ideas and develop
structured products for their customers
based around the global micro
economic trends. Much of his work is
also spent on giving presentations to
customers, individuals and Boards of
multinational companies on a wide
range of economic matters.
“The crisis itself evolved over a
long period of time”
Turning to the economy, I said to Trevor
that “we are constantly being told that
the current recession the UK is facing
started overseas and we are the victim
of the global recession. How much
truth is there in this and how much of
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our current difficulties are home
grown?“ He said that the way he would
look at it is that we are in a global
economy and we are all
interdependent. “It is a global event but
national characteristics will play a part
in the way that the crisis evolves. Where
we are in the business cycle is
important as is the responses to the
crisis.” He doubted whether the
government or the opposition party if
they had been in power could have
responded in a significantly different
way. He said that “the crisis itself
evolved over a long period of time
involving a lot of different agents and is
not in any way the responsibility of any
one group. It’s not just the
responsibility of the bankers, people in
the city, politicians or central banks. It is
a whole set of events that occurred that
has led to things turning out the way
they did.”
“Economies are linked to human
behaviours and therefore crises
will come and go forever”
On further probing to understand the
root of our current economic plight,
Trevor said that “business cycles are
with us for ever because they are driven
by human beings and the way that we
interact socially and become over
optimistic or pessimistic. When things
are going well we all believe that they

Ethnic Minority Business Group – www.embg.co.uk

will continue in the same way for ever
and we start to make decisions on that
basis and we start to take on excessive
risks. Sometimes we go the other way
and don’t take enough risk because we
think that things are not going to get
any better and this can slow down a
recovery.” Trevor said that as economies
are linked to human behaviour crises
will come and go forever and when this
one finishes another one will start in
another 10 or 15 years.
This was more than just a banking
crisis
“As far as this crisis is concerned it can
be seen as a financial market crisis,
brought about by banks over lending
and then realising that they did not
have the money to support it. This was
because the collateral to support this
lending fell in value. Basically, property
collapsed in value as interest rates rose
on the back of higher inflation.” Trevor
explained that while it can be seen as a
banking crisis it is much more than
that. It was also brought about in part
by the success of the world trade
system and freeing up of the global
movement of capital and assets. “One
can observe that there has been fast
growth in the world economy and
wealth has been far more widely
distributed over the last 15 to 20 years.
There is more global trade and more
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countries are involved in global trade
than ever before. Because we are
much more interdependent than
previously, this is partly why the crisis
moved so quickly.” He went on to
explain that as more countries signed
up to the World Trade system and
operated under the same trade rules,
companies located their production in
areas where it is more efficient for them
to do so without having to consider the
legal system and tariffs. This allowed
large countries like China and India to
create large surpluses as a result of their
exports. They invested these surpluses
in the western financial systems as they
were the most developed and had the
products required to invest these vast
sums.
Need to get decent returns led to
greater risk taking
The cash deposited in Western banks by
the emerging economies was now
chasing returns. The financial
institutions had to invest much of this
into the western economies and in the
US in particular as these economies
were the economies large enough to
invest the surplus funds. A lot of this
money went into property and shares.
More products were created to meet
the demand for investable assets. This
in turn led to excessive risk taking in
order to get a decent return. The
financial institutions who were
developing new financial instruments
failed to see that in the background,
volatility and inflation was historically
low due to an unusually long business
cycle. “The business cycle lasted 16
years, twice the normal cycle and
therefore it was unlikely for inflation to
remain this low forever,” Trevor
explained. Therefore, after more than a
decade of strong growth inflation
started to creep up and interest rates
rose. This contributed to the crisis.
Policy mistakes were made
There were also some policy errors in
that interest rates were kept low for too
long because central banks believed
that inflation would remain low for
ever.
This crisis was not predictable
I asked Trevor was the crisis not

predictable from the warning signs that
were already there? Trevor’s response
was that “it was only predictable in the
sense that you knew that one day there
will be a crisis. But, until it happened
there was no way of knowing what
would cause it.”

otherwise they would demand higher
interest rates or stop lending. The
course the government takes will be
based on political consideration on
what is doable.

There have been beneficial effects
to this crisis
Trevor explained that the huge
expansion of the Global trade has had a
beneficial effect on the poorer countries
as they have become much wealthier
and poverty in their countries has fallen
significantly as a result. For the western
economies the increase of investments
made by them in the emerging
economies improved capital efficiency
and enabled cheaper goods and
services to be imported thereby keeping
inflation low.

Job recovery unlikely before 2012
According to Trevor unemployment is
unlikely to be reduced until the
economy returns to trend growth. “The
UK has grown on average by around
2.2% in the last 40 years. We are likely
to grow at slightly below this at around
2% in the near term. Growth in the last
decade has been driven by consumer
and government spending and rising
levels of debt. If we now reverse that
with lower government spending and
companies and individuals reducing
their debt this will lead to high levels of
unemployment. It is likely to be 2012
before employment begins to recover.”

A recovery will start in 2010
I asked Trevor when the recovery would
start in UK; will it be at the end of 2009
as we are often being told? Trevor said
that “I believe that there will be a
trough in the recession in 2009 and
that a shallow recovery will start in
2010 that will gather a modest pace
throughout that year. However, it will
be very long, uneven and a difficult
recovery from what has been a very
deep downturn. In 2009 growth is
expected to fall by around 4.5% and
rise by under 1% next year.”

US is still the key driver for the
world recovery
Trevor says that the US still makes up
around 30% of the world GDP whereas
the large emerging markets in total
make up 10% of which China
contributes 4%. “The US will recover,
probably with high debt but unlike any
other country it has the capacity to
payback that debt in 7 to 10 years. The
US is a dynamic economy that will
dominate the world for many decades.
The US therefore needs to recover
before the world economy recovers.”

Tax rises and spending cuts are
The interview with Trevor lasted an hour
unavoidable
and we have only been able to cover
In response to the question of the
some of the issues discussed in this
government’s optimistic growth
article. To read the full interview visit
forecasts in the run up to the budget in
http://www.embg.co.uk/newsprint.html
April, Trevor said that those
forecasts were made earlier
and since then the
economy has worsened
and the government would
probably not make those
forecasts now. The
implication of this is that
taxes would have to go up
and spending would have
to be cut. Also in order to
fund government
borrowing, investors would
need to see government
Left to Right:
Alok Mitra, Trevor Williams
action to cut the deficit
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Health and Safety Executive (HSE)
launches its outreach programme
for construction workers
HSE Outreach Executive
Rhaynukaa Soni

A campaign to protect vulnerable Indian workers from death and serious
injury at work was launched by the Health and Safety Executive (HSE) at
the Shri Kutch Leva Patel Community Mela in Northolt on 16 August 2009.

HSE has developed an outreach programme targeting construction
workers with an Indian background to raise awareness of health
and safety, and inform them of their basic rights as well as their
employers’ safety responsibilities. The construction industry has the
highest rate of fatalities and major industries in Britain, and the HSE
has identified a large number of smaller sites as high risk.
HSE has appointed Rhaynukaa Soni as its first outreach worker in
its London construction division. Rhaynukaa aims to improve the
awareness of good health and safety standards amongst the Indian
community and specifically construction workers. Through her role with
the HSE, Rhaynukaa wants to ensure all Indian construction workers
are aware of their rights. She is also looking to make health and safety
information more accessible by providing information in Gujarati,
Punjabi and Hindi as well as English.
As part of that campaign, this article explains what your rights are if you
are an employee (full- or part-time, temporary or permanent), what you
should expect from your employer, what responsibilities you have and
where to go for help.
If you are a temporary, casual or agency worker, the employment
business/agency, gangmaster, contractor or hirer you are working for
has a legal duty to ensure you receive the rights set out here.
You have the right:
Q To work in places where all the risks to your health and safety are
properly controlled.
Q To stop working and leave the area if you think you are in danger.
Q To inform your employer about health and safety issues or
concerns.
Q To contact HSE or your local authority if you still have health and
safety concerns and not get into trouble
Q To join a trade union and be a safety representative.
Q To paid time off work for training if you are a safety
representative.

Q

To a rest break of at least 20 minutes if you work more than six
hours at a stretch and to an annual period of paid leave.

You must:
Q Take care of your own health and safety and that of people who
may be affected by what you do (or do not do).
Q Co-operate with others on health and safety, and not interfere with,
or misuse, anything provided for your health, safety or welfare.
Your employer must tell you:
Q About risks to your health and safety from current or proposed
working practices.
Q About things or changes that may harm or affect your health and
safety.
Q How to do your job safely.
Q What is done to protect your health and safety.
Q How to get first-aid treatment.
Q What to do in an emergency.
Your employer must provide, free of charge:
Q Training to do your job safely.
Q Protection for you at work when necessary (such as clothing,
shoes or boots, eye and ear protection, gloves, masks etc).
Q Health checks if there is a danger of ill health because of your
work.
Q Regular health checks if you work nights and a check before you
start.
(Note: If you are genuinely self-employed you are responsible for providing
your own first-aid arrangements, training, protective equipment and health
checks, and for organising your own working time.)
In the construction industry there is a lot of confusion about who
is ‘self-employed’ and who is ‘employed’. Some employers take
advantage of this confusion in order to get round their obligations to
ensure the health, safety and welfare of workers. Under British health
and safety law ‘employees’ have some rights that ‘self-employed’
workers do not have

Helpline: 0207 556 2206
e-mail: desi@hse.gsi.gov.uk
Website: www.hse.gov.uk/construction/hindi
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Sometimes it can be difficult to work out if you are protected, especially
if you generally think of yourself as ‘self-employed’. Even if you consider
yourself to be ‘self-employed’ for the purposes of income tax and national
insurance, you may in fact still be an employee for the purposes of the
Health and Safety at Work Act. Your status will depend on the way you
work every day, and on the amount of control your employer has over
your work.

Most construction workers who think they are ‘self-employed’ are, in
reality, employees – and this makes a big difference to the duties of the
employers. For example, all employees are legally entitled under health
and safety law to the following:

The following paragraphs may help you work out whether or not you are
really an ‘employee’, even if you pay tax and national insurance yourself.
However, if you have any doubts you should seek legal advice from a
Citizens Advice Bureau or a trade union or call our free (language) help
line, in confidence.

Q

In general, you are considered to be an ‘employee’ if:
Q The person who pays you controls your working hours and decides
where you should work on a daily basis
Q The person who pays you decides what you should do on a daily
basis
Q You have to ask for permission to take time off
Q The company or person you are working for supply your work
materials and equipment
Q You are not allowed to employ a substitute if you are unable to do the
work
Q You are treated in the same way as the employees, for example, if
you do the same work under the same conditions as someone else
who is an employee of the company
Q your “employer” has the power to dismiss or suspend you
You are likely to be genuinely ‘self-employed’ if:
Q You are paid a sum for the whole job
Q You control your own working hours
Q You have to supply your own materials and equipment
Q You can send someone else to do the work in your place

Q

Q
Q

All personal protective equipment (also known as PPE), including
hard hats, boots, goggles, gloves, work jackets etc must be provided
free of charge by the employer;
All training to get the work done safely must be provided free of
charge;
Insurance cover to provide compensation for accidents or ill-health
caused by work;
All employees have a right to be consulted about health and safety
conditions on the construction site and to elect representatives to
discuss these issues with the site manager.

Of course, construction workers, whether they are employees, selfemployed or sub-contractors are all entitled to work on sites that do
not have risks to their safety or their health. All sites should be properly
managed to eliminate hazards as far as is reasonable and is practical.
If you believe that your employer or site manager is not providing you
with your legal rights or if you think that your concerns about health and
safety at work are not being listened to then you can call our confidential
Helpline to seek advice.
Help is available, in confidence, in 3 languages:
Hindi: 020 7556 2206 / Website: www.hse.gov.uk/construction/hindi
Punjabi: 020 7556 2294/Website: www.hse.gov.uk/construction/punjabi
Gujarati: 020 7556 2181/Website: www.hse.gov.uk/construction/gujarati
or you can email us at: desi@hse.gsi.gov.uk

Helpline: 0207 556 2206
e-mail: desi@hse.gsi.gov.uk
Website: www.hse.gov.uk/construction/hindi
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Editors
comments
Political Comment

Are the Tories
headed for a
landslide Victory?

It is the case that once the government
starts to look like a party about to lose,
the media and others think that they
are fair game. A string of bad headlines
follow, everything is more critically
reviewed and businesses start to court
the party likely to win.

n The media appears to be
dominated with the bad news
stories about the Labour party and
Gordon Brown in particular. Even
the Iraq enquiry is confirming what
many already believe, that is that
we went to war on the basis of the
“dodgy dossier.”

The Sun published a poll in
the summer showing
Labour at 18% and the
Conservatives at 40%. A
more recently published
opinion poll puts Labour
at 29% and the
Conservative party at 39%.
Against this background
one would think that the
Conservative party has the election in
the bag and it is a “done deal.”

The Sun newspaper, who are well
known for blowing in the direction of
the prevailing political wind, have come
out in favour of the Conservative party.

From speaking to our members and
also listening to the opinions of the
wider public who are not part of the
Westminster village, we are detecting a

far less clear cut picture. Our analysis is
that, as things stand now, the Labour
party is still very unpopular and this
could get worse as the Iraq enquiry
unfolds with the Whitehall mandarins
giving their evidence to the enquiry.
However, the worst for Labour
is probably over and there are
still many disillusioned Labour
voters who want change but
still do not fully trust the
Conservative party. Even on
the economy that has
undoubtedly suffered under
Labour, George Osborne has
so far failed to convince much
of the public that he has all
the right answers to our
economic problems. Politically, he
appears to have left himself open to the
charge that he is from a privileged
background and is pro the wealthy
members of our society. Have you
noticed how often Labour ministers try
to portray the Conservatives as the
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party who would rather cut inheritance
tax for the 3,000 richest in our society
rather than spend money on public
services. Even though the Conservatives
have said that this is not a priority in
the next government, the charge sticks
because of perceptions and as we know
in any walk of life “perception is
reality.” The Conservatives also have a
problem in opposition in that if they
release their best and most workable
policies too soon, they are likely to be
rapidly adopted by the government,
which has been proven in the past.
Our reading of the political landscape
would indicate that the Conservatives
are likely to win the next general
election but on a much reduced margin
than the media would have us believe.
There are a number of reasons for this.
One the maths, Labour’s boundary
changes mean that the Conservatives
will need a very big swing to win a
large number of seats, which will not
be an easy task.
The country wants change but if the
Labour party can show that they are
changing and that they would be no
worse than the Tories on managing the
economy then their chances may
greatly improve. In this regard the
economy is also starting to recover and
is expected to continue into the first
quarter of 2010. At least that is what
many economists and the government
are predicting. This should help Labour.
Europe and immigration may still split
the Conservative vote as the fringe
parties such as UKIP pick up some of
their votes. This could adversely impact
the Conservatives in some of their
marginal seats. The LibDems are in
second place in some marginal seats
and are starting to actively campaign
for a hung parliament. Our best guess
is that an election is likely to be called in
late March 2010 and will be a very hard
and bitterly fought election campaign.
So stand by for some fireworks, class
warfare and heated debates in 2010.
The Conservative party would be wise
not to assume that a clear victory is in
the bag and I am sure that their
campaign team and advisers are all too
aware of that fact.

Students seek
political engagement
n EMBG attended a conference at City University London where the
National Hindu Students Forum (UK) [NHSF], the largest Hindu
student body in Europe, hosted their Annual Conference, ‘Hindu
Times’ dedicated to motivation, empowerment and change.
We were very impressed with the level of political debate and the
enthusiasm shown by the students to engage in political activity to
help make our country a better place.
The conference was supported and endorsed by Tony Blair and Nick
Clegg through video messages shown on the day and in writing by
Rt Hon Prime Minister Gordon Brown and Rt Hon David Cameron.
VIP guests included Barry Gardiner MP and prominent leaders of the
Hindu community.
There were a number of workshops in which the main political
parties participated. The event finished with a Question Time panel
in the main lecture hall at which over 400 students and guests
attended.
Baroness Verma, patron of the Tory Reform Group and Seema
Malhotra, former chair of the Young Fabians and Dixit Joshi, Global
Head of Equity Derivatives Barclays Capital were part of a Question
Time panel. The questions ranged from how Hindus can get more
involved in politics to why we should trust banks in the wake of the
credit crunch.
The questions were responded to with succinct to-the-point
answers. The event was well attended by students who entered into
debates and offered rational arguments – a good sign for politics in
the future.

NHSF committee members
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Diwali Celebrations at No 10
n 16th October 2009 was a historic
occasion for the Hindu and Sikh
and Jain communities in London as
the Prime Minister and Sarah
Brown hosted the first ever
celebration of Diwali at 10
Downing Street. The Prime Minister
said that he is looking forward to
having this function
every year.

prosperity of our country. Some of you
are in arts and culture and you have
made a huge contribution not just to
the culture of Britain but to the culture
of the world. Some of you are in
voluntary and charity work, and there
has never been such an example of
charity work and its success as what

It is also in part
recognition of the
contributions these
communities are
making to both the
social and economic
life of this country.
Hindus such as Shriti
Vadera, the first Hindu
woman ever to serve
in a British
government are also
making their mark in
public life.
Held in the sumptuous
surroundings of no 10
Alok Mitra and Gordon Brown at no 10
with pictures of
historic figures looking
down on the event Gordon Brown first
you have done in our country and what
welcomed members from the Asian
you do to help international
media including EMBG to a private
development around the world. Some
meeting held before the main event.
of you are in education and you are
This provided an opportunity to have a
training a new generation of young
chat with the PM and meet his advisors
people and making our country a more
and press team. Alok Mitra, from EMBG diverse, more successful, more open
said that it was good that the PM was
and a more compassionate and caring
engaging with our community and
country and I thank you for what you
celebrating Divali with us.
do. Whichever place you come from,
whatever you do as your occupation,
In his address, the Prime Minister said
wherever you have come from, you are
“this is a great day because we can
making this huge contribution to the
celebrate your contribution to the
furtherance of our country and its
success of our country and the success
success in the future.”
of the relationship between our country
and other countries.”
“I am so pleased also that so many
young people are here today because
“Some of you are in business and you
you are the future of our country.
have made a huge contribution to the
When I go round Britain and I see the
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amazing changes that are coming
about because of the strength of this
community and the communities
represented here, I know that in future
the strength of the young people here
puts our future in the best of hands.“
“So today let’s celebrate. Let’s celebrate
Diwali. Let’s celebrate
the relationships that
exist that are being
furthered in this room
today. Let’s celebrate
the contribution that
everybody makes to
our country. Let’s
celebrate the fact that
we from this country
can work together to
end poverty and
injustice in other parts
of the world by the
actions we can take
working together. And
let’s celebrate the fact
that this is a family
occasion. This is an
occasion where we
celebrate hope for the
future. This is an
occasion where as a festival of light we
are talking about the great things that
can happen in every part of the world
through our actions. Let me thank you
all for being here today. Let me say in
the traditional words, happy Diwali and
Sal Mubarak! Thank you very much!”
After his speech the PM lit the Diya,
(above right). Lighting Diyas is to bring
divine brightness and joy with the hope
of finding light in darkness, achieving
knowledge where there is ignorance
and spreading love where there is
hatred. It symbolizes the victory of
good over evil and light over darkness.
The afternoon finished with Gordon
and Sarah spending time chatting to all
their guests.
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The Prime Minister lighting a lamp in celebration of Diwali

Ethnic Minority Business Group – www.embg.co.uk

19

EMBG_Intouch_Winter09_V6_EMBG_InTouch 17/12/2009 17:01 Page 20

Focus on Politics

David Cameron
hosts Diwali reception
n 2009 has turned out to be a historic year for the
Hindu community in the UK. Both the two main
political parties have for the first time hosted a Diwali
reception for the Hindus, Sikhs and Jains. David
Cameron hosted his event on the 12th October 2009
at Altitude 360, on the 29th Floor of Millbank Tower,
with spectacular views of London and the Thames.
The event was organised by Dolar Popat with over
600 guests attending. The demand was high and the
number of guest spaces allocated to EMBG all went
within 3½ hours of sending out our invitations. Many
more would have liked to attend but unfortunately
the event was vastly oversubscribed.
Much of the enthusiasm and willingness to connect with the
Conservative party is no doubt fuelled by the fact that the
party is riding high in the opinion polls and therefore many
people now want to engage with a potential future
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government. It is also the case that the Conservative party
under the leadership of David Cameron has touched a chord
with the Indian community and they are more willing to
listen to the Tories and give them a fair chance. At this event
David was mobbed by very enthusiastic crowds of well
wishers who all wanted to meet and talk to him.
In his speech David said that while Hindus come together to
celebrate the festival of light, it is the first time that a leader
of the Conservative party has held a Diwali reception.
David referred to his speech in Manchester where he spoke
about the importance he places on family, community and
the country and said that he knows that these are also the
fundamental values of the British Hindu community. He also
said that the facts speak for themselves. “Hindus are more
likely to get married and stay together than almost any other
community in the UK. The Hindus place great importance on
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the extended family, taking great care of your elderly,
respecting the things they have to teach. When it comes to
community, again, British Hindus shine a light on how we
should live. Look at the huge numbers of Hindus who work
in the professions, in the civil service and in business.”
David also commented on the fact that Hindu temples are
welcoming to people of all faiths and have shown how
different religious communities can not only co-exist but
strengthen each other. He then went on to talk about the
huge contribution Hindus make to this country and the fact
that they have some of the lowest levels of unemployment
of any minority group. And when it comes to obeying the
law, David said “Hindus make up one per cent of the
population of England and Wales, but less than a third of a
per cent of the prison population.”
“Yours is an extraordinary record and it leaves me asking this
question: Why, if the values of the British Hindu community
are so close to the values of my Party, don’t more British
Hindus support the Conservative Party? I think the answer is
that in the past we’ve not done enough to welcome you.”
David then proceeded to explain how he was changing the
Conservative party and wanted more opportunity for

members of the Asian community to join the Conservative
Party.
“When I became Leader of the Party I said that it wasn’t
enough for us to talk about opportunity and fairness, but we
had to show that as a Party we could put these values into
practice as well. So over the last four years we've worked
hard to change the way we select our candidates. We’ve
opened up the selection process, held more open primaries,
and made real attempts to encourage new people to apply.
After the next election, if we win, there will be on the
Conservative benches more British Hindus, British Sikhs and
British Muslims. Why is this so important? A strong, inclusive
society needs role models. Because if we want to build a
more open and inclusive society, then we need more people
from a wider range of cultural backgrounds shining a torch
to show the way forward.”
David set out his vision for not only MPs but also having
greater representation of our nation through Judges in our
Courts, Generals in our Army, and senior people in every part
of our national life.
David finished by wishing everyone “Happy New Year.”
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Special rates for EMBG members,
call now and ask for details
0845 838 5163
www.aurorafordesign.co.uk

Express Service
Hand Finished Garments

Cassio Cleaners

Platinum Shirt Service

166 Cassiobury Drive
Watford WD17 3AJ
www.cassiodrycleaners.co.uk

Curtain Cleaning
Professional Laundry Service

CALL US ON: 01923 256 212

Leather & Suede

Mon to Fri 8.30am to 6pm
Wed 8.30am to 1pm
Sat 8.30am to 5pm

Repair & Alterations

Bridal Service

Collection & Delivery
service available

DISCOUNT DISCOUNT

20% OFF 20% OFF
per visit

per visit
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Events and People

Focus on
people

Seema Malhotra
n Seema Malhotra is a freelance management
consultant. She has over ten years experience
with leading consulting firms Accenture and
PriceWaterhouseCoopers, and has previously
worked with other government departments
including HMRC, MoJ, and the Home Office.
She is currently working at the Government
Equalities Office running a programme on
Increasing Diversity in Public Appointments.
The project has specifically focused on
increasing representation of women, ethnic
minorities and people with disabilities
including from business and community
backgrounds on our public boards. This has
been through improving the way
appointment processes are run, raising
awareness of public appointments and setting
up new mentoring schemes for potential
candidates.
She works across Whitehall, Parliament as well
as with headhunters, business and community
groups. She is also Director of the Fabian
Women’s Network and former National Chair
of the Fabian Society. She is a former school
governor and candidate for the London
Assembly, and has been a strategy advisor to
Regional Ministers Rt Hon Liam Byrne MP and
Ian Austin MP. Her recent experience also
includes working as a strategy consultant to
the video games industry and to small
businesses in the West Midlands.
Seema was shortlisted for the Asian Women
of Achievement Awards in 2007.
Seema is also working with the Public
Appointments Taskforce that the EMBG is
supporting. See page 26.
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CREME’s conference for the Ethnic
Minority Businesses hailed a success

internationally acclaimed researcher on small and BAME
businesses and entrepreneurship.

n De Montfort University (DMU) Centre for
Research in Ethnic Minority Entrepreneurship
(CREME) in Leicester hosted their 13th annual
successful international conference for ethnic
minority businesses in association with East
Midlands Development Agency (emda).

Professor Ram said: “This year’s conference provided
many excellent examples of the importance of ethnic
minority entrepreneurship, and its contribution to the
local, regional and national economy. We also saw the
emergence of innovative business support partnerships
involving the public and the private sectors. This is further
demonstration of the inextricable link between diversity
and entrepreneurship.”

Black, Asian and Minority Ethnic (BAME) businesses
contribute in the region of £30-£40bn to the UK
economy. Delegates from BAME businesses, business
agencies and intermediaries, employer groups, the
corporate sector and local authorities attended the
conference that is now widely regarded as the UK’s most
important international conference for BAME businesses.
They heard influencers from the corporate, educational
and business support sectors set out how they engage
with ethnic minority entrepreneurs in the UK.
The conference presented cutting-edge research and
policy initiatives. It addressed key themes such as national
developments in ethnic minority entrepreneurship,
advancing ethnic minority entrepreneurship, regional
business support and supply chain opportunities.
Key speakers included Mike Carr, emda, Gerard Chick,
Chartered Institute of Purchasing & Supply, Rosana
Mirkovic, Association of Chartered & Certified
Accountants, David Darlaston, Business in the
Community, Stephen Smith, East Midlands Business Ltd,
Simon Leggett, Staples Advantage, Alan Christie, Equality
& Human Rights Commission and Professor Monder Ram
of DMU.
Professor Monder Ram OBE initiated the annual event in
1998. He is Professor of Small Business and Director of
CREME at DMU’s Leicester Business School and an

24

Mike Carr, Executive Director of Business Services at
emda, said: “Ethnic minority businesses make an
important contribution to the region's economy. We have
been working closely with CREME and Minority Supplier
Development UK to ensure that entrepreneurs in the
ethnic minority community receive the support they
require to develop their businesses. The conference is key
in terms of both highlighting best practice and identifying
issues faced by ethnic minority businesses.”
Stephen Smith, Chief Executive of EMB Ltd, the
organisation that delivers the regional Business Link
service on behalf of emda, added: “I was delighted to
participate in this conference and acknowledge the
contribution that BAME businesses make to the local
economy. Business Link’s aim is to ensure that business
support services are accessed by the whole of the
business community – ensuring information and advice
are made accessible to anyone who is thinking about
starting a business or who is already up and running.”
150 guests attended a gala dinner sponsored by Barclays
in the evening with a keynote address by Sir Gulam Noon
MBE, Chairman of Noon Products Ltd.

Left to Right:
Lovemore Muchenje, Researcher, CREME, Alex Kiselinchev, Researcher, CREME,
Prof Monder Ram, Director, CREME and Stephen Smith, Chief Executive, EMB Ltd

Ethnic Minority Business Group – www.embg.co.uk

EMBG_Intouch_Winter09_V6_EMBG_InTouch 17/12/2009 17:01 Page 25

Events and People

Leadership and Diversity
Awards 2009
n The former Prime Minister, Tony Blair was the guest speaker at the
GG2 Leadership and Diversity Awards on 15 September 2009. Mr Blair
spoke about the Tony Blair Faith Foundation that he launched last year.
The aim of the foundation is to educate, inform and develop
understanding about various faiths and the relationships between
them and to show how faith can be a powerful force for good in the
modern world. Tony Blair said that when he was in government he did
not feel he could speak up about religion but now that he is out of
office he feels able to do something he feels passionately about. He
also spoke about his work as the Mideast envoy, where he represents
the Mideast Quartet – US, Russia, the EU and the United Nations. His
role has been to facilitate talks between Israel, the Palestinians and
Arab states and to help the Palestinians prepare eventually to run their
own state.
There were twelve corporately sponsored
awards, one of which, “Pride of Britain
Award” was sponsored by Dr Rami Ranger
MBE who is also a patron of EMBG.
In a separate private meeting with the
Blairs, Rami presented ‘‘Don’t Break up
India” a biography of Shaheed Nanak Singh
to Tony Blair, and his wife Cherie Blair.
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Public Appointments Taskforce
n A public appointment task force
has been created to improve the
representation of Asians in the
public sector. This initiative is being
led by the Hindu Council UK
(HCUK) and supported by a
number of other organisations
including the Ethnic Minority
Business Group.

for far too long.” They have a list,
comprising 230 individuals reappointed in the past year (from 1
September 2008 onwards) which totals
in excess of £10 million in salaries.
HCUK claims this practice is preventing
highly-qualified, skilled and experienced
Asians from obtaining their first public
sector role.

A strategy document has been
prepared identifying barriers and
making a number of recommendations.
An action plan has also been agreed.
The taskforce is working with the
governments Equalities Office (GEO),
Office of the Commissioner for Public
Appointments (OCPA) as well as head
hunters and community organisations
to help drive change.

According to HCUK from their research
it appears that although the majority of
public appointments claim to comply
with OCPA procedure, re-appointments
are often perceived as a “cosy”
arrangement with tacit
acknowledgement of previous work
done rather than the more rigorous
application, selection and interview
process that external candidate’s face.
HCUK believe that this is unfair,
undesirable and not conducive to
getting the best talent to work in the
public sector.

In a statement HCUK says “ReAppointments in the Public Sector in
the past year show that the majority of
UK’s NDPBs (Non-Departmental Public
Bodies) are re-appointing board
directors far too frequently; paying
them too much and signing them up

did they have any professional or
personal dealings with them; public
appointment roles are badly or
incorrectly defined; flawed interview
techniques; lack of feedback when a
candidate is not successful and
discrimination based on race or gender.
Some of the recommendation made by
HCUK include a “one term” rule for
appointments to a Public Body with a
ban on serving for more than 5 years;
legislation to bring all Public Sector
appointments under the regulation of
the OCPA (it is only 30% currently); fast
tracking of applications from underrepresented sectors to interview stage
to overcome barriers created by the
applications process; diversity training
workshops to be mandatory for boards
of public bodies and quarterly
production of statistics to monitor
performance. Download the full
document at www.embg.co.uk

Some of the key barriers identified
include; most head hunters interviewed
by HCUK did not know any Hindus nor

THE
TASKFORCE
MEMBERS

Bharat Sarollia
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Dilip Joshi MBE

Lopa Patel MBE

Uday Bhatt MSP

Nilam Vyas MA

Alok Mitra FCA

Dhruv Patel Bsc

Sanjay Jagatia

Hasmukh Pankania Cllr.

Yogesh Teli

Muna Chauhan
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Let’s celebrate our

15th Birthday
in 2010

n Next year we want to celebrate the 15th birthday
of MBN/EMBG, reflect on how far Ethnic businesses
have come in that time and recognise their
achievements.
History
The Minority Business Network (MBN) was formed in 1995
with funding from Business Link as part of the Phoenix Share
& Succeed project until March 2006 when the project
ended. The Ethnic Minority Business Group (EMBG) was
formed in 2005 as “not for profit” to take over and run the
Hertfordshire MBN from Business Link and MBN was
transferred to EMBG. MBN has continued and thrived with

In tough times
sound business advice
matters

EMBG greatly increasing its membership, broadening its
reach beyond its Hertfordshire roots and creating strong ties
with other organisations to support the business community.
EMBG is self funded and is run by unpaid directors, advisors
and volunteers.
Objectives and going forward
EMBG’s objectives are to promote, advance and coordinate
the interests of the ethnic minority business community in
their trade, business or professional activities, to facilitate the
integration of these businesses into the mainstream and to
carry out such activities that may be necessary or expedient
in order for the company to achieve this. There have been
many changes and successes in the Ethnic Business
Community. It would be good to celebrate and share these
with our members while continuing to look forward to new
challenges in the future.
Birthday celebration
In terms of our event, this is for the wider ethnic business
community that is reflective of our membership. We are
expecting to hold an awards ceremony and dinner in
October 2010 at a hotel in central London. We have a team
working on this already and a website has been set up at
www.embg.co.uk/award2010 on which further details will
be posted shortly. Early in the New Year we should be able to
announce the date of the event, the award categories, the
judges and entry forms. Please visit the website regularly and
I hope that we can count on your support to make the first
EMBG event a success.

We have the business experience to help
First meeting is free so call us

01923 212687
admin@amitra.co.uk www.amitra.co.uk
Accounts

Tax Returns

Audits

Taxation

Budgets

Payrolls

VAT Returns

Business Advice

Bookkeeping

Business Funding

Company Formations

Start-up Packages

Shareholders Agreements

Profit Improvement
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